If you need this
information in larger print,
please ask a library team
member.

Welcome to Latrobe
City Libraries

Our public access computer
terms and conditions are
enclosed.
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Copyright and Intellectual Property

« Reproduction of any material protected by copyright without the permission of the
copyright owner may infringe copyright. This includes printing, saving to a mass storage
device (e.g. USB, MP3 Player) or copying from one disk to another.

* Access to the internet does not allow you to download or stream songs, movies or other
content illegally. Members may however access sites where they legally pay to access
such material or where it is lawful to access the material at no cost.

« Any person caught downloading material illegally will be asked to cease immediately and
may have their internet privileges suspended or barred.

Privacy

« Latrobe City Council is committed to the responsible handling of all personal information
in accordance with the Privacy and Data Protection Act 2014. Your personal information
requested by Council is being collected for the purpose of providing access to the
Libraries PCs and internet services. The personal information you provide will only be
used by Council for the purpose it was collected or a secondary related purpose that
could be reasonably expected.
Council will collect information directly from you, where possible, and will not disclose
your personal information to any other party, except as allowed or required by law,
without your consent.
If you require access to your personal information or if you have any questions please do
not hesitate to contact Latrobe City Council’s Privacy Officer on 1300 367 700 or at PO
Box 264 Morwell VIC 3840. For further information about how Council collects and
manages personal information, please see the Latrobe City Council Privacy Policy
available on our website at www.latrobe.vic.gov.au

Breaches of these Terms and Conditions
» Latrobe City Libraries reserves the right for staff to terminate sessions at any time where
a user is in breach of these terms and conditions.
« Unlawful conduct may also be reported to the relevant authorities.
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General

« Latrobe City provides free access to computers and Wi-Fi at Churchill, Moe, Morwell and
Traralgon libraries and Service Centres (Latrobe City Libraries). Use of free WiFi at
Latrobe City Libraries is subject to separate terms and conditions which are made
available on your device at the time of access.

« Computer users who are current members of Latrobe City Libraries or associated
Libraries Victoria libraries must logon to Libraries computers using their own member
card number. Visitor passes are available for non-members.

« If you wish to print, ask staff to setup a Printing Account before you start your session.
There are charges for printing. Ask staff for further information on these fees.

» All PCs accept USB drives and CDs. Some software on these storage devices may be
blocked by the PC’s security programs.

» Latrobe City Libraries does not guarantee that computer access is available at all times.
Access may be restricted by high demand, unforeseen technical problems, power outages
or routine maintenance.

Bookings

» Bookings are taken for all PCs in person, by telephone, or by logging onto any available
Libraries PC.

« To ensure equitable service to all people, bookings are accepted on a first-come first-
served basis.

* PCs can be booked for an initial 30 or 60 minute session. Sessions can be extended by 30
minutes at a time, subject to availability. Your session cannot be extended if there is a
booking in the next time-slot.

» Bookings will be automatically cancelled if the session is not started within 10 minutes of
the scheduled starting time.

Staff Assistance

» Staff members are able to provide basic help in troubleshooting problems but cannot
provide one-to-one tuition in the use of the technology at the Libraries.

« Training courses in basic computer skills are provided by Latrobe City Libraries from time
to time.
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