If you need this
information in larger print,
please ask a library team
member.

Welcome to Latrobe
City Libraries

Our membership terms and
conditions are enclosed.
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Membership Terms and Conditions

Appropriate Behaviour

« Our libraries are safe, inclusive, respectful and friendly environments. Please consider others
when you enter a branch and always behave in an appropriate manner.

Members and visitors are required to follow directions from library staff at all times.

If using the internet for gaming or other sites with high sound levels, please use headphones.
Computer systems, including the internet, must not be used for any illegal activities including
breaches of copyright or intellectual property by illegally downloading music or movies, viewing or
printing of information that is considered offensive or illegal.

Children under 12 must be supervised by a responsible adult in the library at all times.
Parents/carers must take responsibility for the behaviour and safety of their children.

Please advise staff of any concerns about the behaviour of other library users, do not approach
other users about behaviour directly.

Inappropriate or unsociable behaviour such as harassment, offensive language, invasion of the
privacy of others or intimidation/aggression is not acceptable. Anyone engaging in such
behaviour may be asked to leave the premises, excluded from the premises for a specific period
or referred to police.

Privacy

Latrobe City Council is committed to the responsible handling of all personal information in
accordance with the Privacy and Data Protection Act 2014. Your personal information requested
by Council is being collected for the purpose of registration and management of your Latrobe City
Libraries membership, including use of the services available to members The personal
information you provide will only be used by Council for the purpose it was collected or a
secondary related purpose that could be reasonably expected.

Council will collect information directly from you, where possible, and will not disclose your
personal information to any other party, except as allowed or required by law, without your
consent.

The responsible parent/carer for a child membership will have access to the membership records
until the child reaches 18 years of age. The child will then be registered as an adult member and
the parent/carer will no longer have access to the membership records.

If you require access to your personal information or if you have any questions please do not
hesitate to contact Latrobe City Council’s Privacy Officer on 1300 367 700 or at PO Box 264
MORWELL VIC 3840. For further information about how Council collects and manages personal
information, please see the Latrobe City Council Privacy Policy available on our website at
www.latrobe.vic.gov.au

Latrobe City Council has taken positive steps to implement Child Safe Standards throughout the
organisation and embed a culture of child safety.

Membership Terms and Conditions

Items can be renewed twice, on or before the return date, provided the item has not be placed on
hold by another person. You can renew in multiple ways:

« in person at any Latrobe City Library branch

« via the Libraries Victoria app

* by phone on 1300 367 700

» by email at library@latrobe.vic.gov.au

» by logging into the online catalogue with your membership number and PIN at

www.latrobe.vic.gov.au

You can access other services such as free WiFi and free public computers. Printing/copying is
also available, with charges applicable. Please refer to the public computer guidelines for more
information.

Items can be returned at any Latrobe City Libraries branch or any participating Libraries Victoria
Library.

Book return chutes are located at all Latrobe City Libraries for after-hours returns. Items placed in
the chutes are not considered returned until received by Library staff.

Latrobe City Libraries makes all reasonable effort to keep audio-visual items in good condition.
No responsibility is accepted for damage to your equipment caused by a faulty or damaged item.

Borrowing from our libraries

« Latrobe City Libraries is a member of the Libraries Victoria Consortium. You can use your Latrobe
City Libraries membership card to reserve and borrow items when visiting participating Libraries
Victoria Libraries in person or via the Latrobe City Library catalogue.

» Items borrowed from these libraries are borrowed in acceptance and under the terms and
conditions of that participating library, including different loan periods and overdue fines.

« Fines or lost item charges owed to a participating Libraries Victoria Library can be paid at any
Latrobe City Libraries branch.

* Members who are ‘barred’ from a Libraries Victoria Library for non-return of borrowed or lost
items will also be barred from Latrobe City Libraries until the issue has been resolved. Please
note, we do not intervene in these matters on a member’s behalf.

Overdue, lost and damaged items

« Items borrowed from Latrobe City Libraries will not attract overdue fines. Please note this applies
to Latrobe City Libraries only; some other Libraries Victoria Libraries may issue fines for overdue
items.

* Reminder notices are sent as a courtesy. Failure to receive a notice has no impact on your
responsibility to return items on time. You can choose to receive reminder notices by email, SMS
or post.
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