
Emergency  
Relief Providers &  
Support Services
within Latrobe City 
as at February 2011

Emergency Relief
Morwell
Community Housing Ltd
12-14 Church Street, Morwell
Phone: 5120 4800
www.chl.org.au
Hours are 9.00am - 5.00pm Monday to Friday.
Services: Short term housing, Rental assistance, 
Emergency housing.

Lifeline
Phone: 131114
24 hour phone counselling service.

Latrobe Community Health Service
81-85 Buckley Street, Morwell
Phone: 5136 5400
www.lchs.com.au
Hours are 8.30am - 5.00pm Monday to Friday.
Service is only available to Morwell resident
Services: Alcohol, Drug and Welfare Service, 
Welfare assistance (by appointment only).

St Vincent De Paul (Vinnies)
Phone: 5133 8226
www.vinnies.org.au
Leave a message on message bank,  
contact will be made within 48 hours.
Home visits only.

Salvation Army
57 Bridle Road, Morwell
Phone: 5133 9366
www.salvationarmy.org.au
Hours are 9.30 am-12.00 pm and  
1.00 pm-3.00 pm Monday to Friday.
Appointment only 
Services: Possible assistance with food 
hampers, Telstra vouchers,  OPSM vouchers, 
Clothing and furniture vouchers, General 
advocacy.

Valley Christian Community Care  
(Helping Hand)
144-148 Maryvale Road, Morwell
Phone: 5134 1088
Helping Hand
Appointments required
Ring on Thursday between 10am – 12noon
Pick up Food Hampers:  
Tuesdays between 10am – 12noon
Emergency Food: 
Monday - Thursday from 10am – 2pm
Ring Main Office for Emergency Food on  
5133 7068
Services: Food and Clothing only

Churchill
Latrobe Community Health Services
11 Phillip Parade, Churchill
Phone: 5122 0444
www.lchs.com.au
Hours are 8.30am - 5.00pm Monday to Friday
Service is only available to Churchill residents
Services: Alcohol, Drug and Welfare Service, 
Welfare assistance (by appointment only).

Traralgon
St Vincent De Paul Society
Phone: 5174 2278
Phone: www.vinnies.org.au
Leave a message on message bank, contact will 
be made within 48 hours.
Home visits only.

Salvation Army
Cross’ Road, Traralgon
Phone: 5133 9366
www.salvationarmy.org.au
Please phone Morwell office and request an 
appointment in Traralgon.

Services: Possible assistance with food 
hampers, Telstra vouchers, OPSM vouchers, 
Clothing and furniture vouchers, General 
advocacy.

Moe
Salvation Army
18-22 George Street, Moe
Phone: 5133 9366
www.salvationarmy.org.au
Please phone Morwell office and request an 
appointment in Moe.
Services: Possible assistance with food 
hampers, Telstra vouchers, OPSM vouchers, 
Clothing vouchers, Furniture vouchers, General 
advocacy.

St Vincent De Paul (Vinnies)
Phone: 5127 3696
www.vinnies.org.au
Leave a message on message bank, contact will 
be made within 48 hours.
Home visits only.

To obtain this information in languages other 
than English, or in other formats (including 
audio, electronic, Braille or large print), please 
contact Latrobe City on 1300 367 700.

Information within this document was correct 
at time of print and is subject to change 
without prior notice.



Salvation Army
57 Bridle  Road  Morwell
Phone: 5133 9366
www.salvationarmy.org.au
9.30am - 12.00pm and 1.00pm - 3.00pm 
Monday to Friday Appointment only 
Services: Possible assistance with food 
hampers, Telstra vouchers, OPSM vouchers, 
Clothing vouchers, Furniture vouchers, General 
advocacy

Enjoy Church Community Care  
(Helping Hand)
144-148 Maryvale Road, Morwell
Phone: 5134 1088

Helping Hand
Open Tuesdays 9.30am – 2.30pm to pick up 
hampers.  No appointment needed.
Ring Main Office for Emergency Food on  
5133 7068
Tuesday to Friday 9.30am - 2.30pm
Services: Food and Clothing only

Churchill
Latrobe Community Health Services
11 Phillip Parade, Churchill
Phone: 5122 0444  www.lchs.com.au
8.30am - 5.00pm Monday to Friday
Service is only available to Churchill residents
Services: Alcohol, Drug and Welfare Service, 
Welfare assistance (by appointment only)

Traralgon
Warrina Counselling Inc
73 Grey Street, Traralgon  Phone: 5176 6584
9.00am - 7.00pm Monday and Tuesday
9.00am - 6.00pm Wednesdays
After hours answering service available
Appointments required
Services: General counselling

Fossick and Find
72 George Street, Morwell
Phone: 5133 9786
9.00am - 4.00pm Monday to Friday
Services: Assistance with clothing and 
household items
Written referral required

Latrobe Community Health Service
81-85 Buckley Street, Morwell
Phone: 5136 5400
www.lchs.com.au
8.30am-5.00pm Monday to Friday 
(Appointment only)
Service is only available to Morwell residents
Services: Alcohol, Drug and Welfare Service, 
Welfare assistance, Gambling help service

Legal Aid
4 Chapel Street, Morwell
Phone: 5134 8055
www.legalaid.vic.gov.au
2.00pm - 4.00pm Thursday only.
Services: Free Legal Advice Clinic, General advice 
walk in, Family Law by appointment only

Lifeline
Phone: 5136 3500
www.lifeline.org.au/gippsland
9.00am - 5.00pm Monday to Friday
By referral only
Services: Essential clothing and furniture, 
Material aid, Referral by phone

Office of Housing 
(Department of Human Services)
11 Hazelwood Road, Morwell
Phone: 1800 650 813 or 5136 2400
www.housing.vic.gov.au
8.45am - 5.00pm Monday to Friday

Service Providers
Morwell
Anglicare Victoria
65 Church Street, Morwell 
Phone: 5133 9998
www.anglicarevic.org.au  
email: info@anglicarevic.org.au
9.00am - 5.00pm Monday to Friday
Services: Adoption, Foster care & family services

Anglicare Victoria
162 Commercial Road, Morwell
Phone: 5135 9555
9.00am - 5.00pm Monday to Friday
Services: Community Legal Service, Financial 
Counselling, No Interest Loan Scheme, Victims 
Assistance Program 

Centrelink
Cnr Chapel Street and Elgin Street, Morwell
Phone: 131 794 - Payments & Social Workers
www.centrelink.gov.au
8.00am - 5.00pm Monday to Friday
Services: Government Payments

Community Housing Ltd
12-14 Church Street, Morwell
Phone: 5120 4800 www.chl.org.au
9.00am - 5.00pm Monday to Friday
Services: Housing information and referral, 
Rental assistance, All assessment based, 
Emergency rental, Application for housing 
(Wednesday – appointment only)

Consumer Affairs Victoria
25 Anne Street, Morwell
Phone: 5116 5701
www.consumer.vic.gov.au
9.00am - 5.00pm Monday to Friday
Services: Consumer and Tenancy Advisory 
Service and complaints.

Salvation Army
Cross’ Road, Traralgon
Phone: 5133 9366 www.salvationarmy.org.au
Please phone Morwell office on 5133 9366 and 
request an appointment in Traralgon
Services: Possible assistance with food hampers, 
Telstra vouchers, OPSM vouchers, Clothing and 
furniture vouchers, General advocacy

Moe
Latrobe Community Health Services
42-44  Fowler Street, Moe
PO Box 63, Moe Vic 3825
Phone: 03 5127 9148  Fax: 03 5127 7002
www.lchs.com.au
8.30am - 5.00pm Monday to Friday
Service is only available to Moe residents.
Services: Alcohol Drug and Welfare Service, 
Welfare assistance (by appointment only).

Salvation Army
18-22 George Street, Moe
www.salvationarmy.org.au
Please phone Morwell office 5133 9366 and 
request an appointment in Moe.
Services: Possible assistance with food 
hampers, Telstra vouchers, OPSM vouchers, 
Clothing and furniture vouchers, General 
advocacy.




